SPOTLIGHT
Joel Balleras

OPERATIONS SUPERVISOR
Joel is an accomplished musician who plays the guitar for the music ministry
at church. He has worked both in the Middle East and the Philippines and
now is part of the team that operates the RTA’s Enterprise Command and
Control Center. His hobbies include swimming, playing table tennis, basketball,
badminton, watching movies and surfing the web!

TELL US WHAT YOU DO FOR
SURFACE MOBILITY
I am currently a supervisor in the
EC3, reporting directly to the
Mobility Specialists. In my current
role, I clearly decide what needs to be
done. I am very keen and comfortable
to supervise the Enterprise Command
Control Centre (EC3) Operation
team.
SO, EXPLAIN A “DAY-IN-YOURLIFE”
I’ve always dream of working
overseas as a teenager. The people I
grew up with inspired me by seeing
them supporting the family needs.
When I had a chance to work in UAE,
I planned my future with dedication in
my career. The day I started to work
gave me hope and assurance that my
dreams start to come true. I have a
good job that can provide my needs
and at the same time I can support
my family.
TELL US A BIT ABOUT YOURSELF
My 9 years’ experience in operations
has taught me a great opportunity in
developing my skills.
My work experienced in the field of
Constructions, Roadways and Tunnel
Operations has prepared me to take
the next step.
I was awarded “Best Employee” from
my 2 previous jobs.
TELL US A FUN FACT ABOUT
WHAT YOU DO (THIS COULD BE
RELATED TO YOUR CURRENT
WORK WITH SMC, OR FROM
YOUR PREVIOUS WORK)
During my interview with one of
the prestigious companies in Dubai

and I was asked about the reporting
documents. I responded that I am
preparing a report on a daily basis
that was generated on a weekly basis
and the weekly reports generated
on a monthly and the monthly to
semi-annual report and from semi to
annual report and we both laughed.
WHAT EXCITES YOU ABOUT
ITS / BIG DATA / MOBILITY
OPERATIONS
These seems like a great opportunity
to advance my skills and continue
building my career. I feel I’m now
ready for a more challenging
assignment and this really excites me.
HOW DO YOU SEE THE MOBILITY/
TRANSPORTATION INDUSTRY IN
THE MIDDLE EAST?
I can see the mobility/transportation
industry in the Middle East to have
innovative as the world-class in
systems and technologydevelopers
that will help define solutions to our
future mobility needs and I am happy
to be part of it.

TELL US A FUN FACT ABOUT YOU
If I could keep any animal as a pet, I
would choose a Lion. I also imagine
living in my dream house at the top
on the greenly, rocky and snowy
mountain.
TELL US YOUR FAVOURITE
JOKE OR SHARE WITH US YOUR
FAVOURITE MEME

